Patrick W. Turner AT&T South Carolina T: 803.401-2900

v
N / at&t General Counsel-South Carolina 1600 Williams Street F: 803.254.1731
V

Legal Department Suite 5200 patrick.turner.1@att.com
Columbia, SC 29201 www.att.com

September 15, 2008

The Honorable Charles Terreni

Chief Clerk of the Commission

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications
Act of 1996
Docket No. 2001-209-C

Dear Mr. Terreni:

In reviewing the data associated with the June 2008 service order accuracy (“SOA”)
report,' BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina (“AT&T South
Carolina™) identified certain errors with the SOA performance results. Accordingly, pursuant to
SEEM § 4.5.3,2 AT&T South Carolina is withholding Tier I SEEM payments associated with the
June 2008 SOA report pending further investigation. Upon conclusion of its investigation,
AT&T South Carolina will re-run the data and will pay, with appropriate interest, any Tier 1
SEEM remedies associated with the June 2008 SOA report.

Sincerely,

Petnt Tame

Patrick W. Turner

PWT/nml
cc: Robert Culpepper, Esquire
All Parties of Record

! In general, the SOA report measures the accuracy and completeness of CLEC service

requests by comparing CLEC service requests to the completed service order after provisioning
has been completed. The June 2008 SOA report contains data for service orders completed in
May 2008. The June 2008 SOA report was posted on the PMAP website on July 31, 2008.

? SEEM § 4.5.3 gives AT&T South Carolina the right to “petition the Commission to
consider [SEEM payment] relief based upon other circumstances.” Here, AT&T South Carolina
is not seeking relief of its SEEM obligations. Rather, AT&T South Carolina is requesting
additional time to investigate and review performance data that was impacted by the April OSS
release prior to making Tier I SEEM payments (with appropriate interest) associated with such
data.



STATE OF SOUTH CAROLINA )
) CERTIFICATE OF SERVICE

COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the Legal
Department for BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina (“AT&T”) and
that she has caused a Letter Dated September 15, 2008 concerning SEEM Payment Withholding
Filing in Docket No. 2001-209-C to be served upon the following on September 15, 2008:

Florence P. Belser, Esquire
General Counsel

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201
(Electronic Mail)

F. David Butler, Esquire

Senior Counsel

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Joseph Melchers

Chief Counsel

S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(Electronic Mail)



Darra W. Cothran, Esquire

Woodward, Cothran & Herndon

1200 Main Street, 6th Floor

Post Office Box 12399

Columbia, South Carolina 29211

(MCI WorldCom Network Service, Inc.

MCI WorldCom Communications and
MClImetro Access Transmission Services, Inc.)
(Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox Communications, Inc.,
AIN and Momentum Business Solutions, Inc.)

(Electronic Mail)

Marsha A. Ward, Esquire

MC1 WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCD

(Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

Post Office Box 944

Columbia, South Carolina 29202
(SCCTA)

(Electronic Mail)

Genevieve Morelli

Kelley, Drye & Warren, LLP
1200 19" Street, N.W.
Washington, D.C. 20036
(KMC Telecom I1I, Inc.)
(Electronic Mail)

William R. Atkinson

Director — State Regulatory Affairs
233 Peachtree Street, N.E.

Suite 2200

Atlanta, GA 30303

(Sprint/Nextel)

(Electronic Mail)



Cheryl Sweitzer

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0303-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

Jack Derrick

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0313-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

M. Zel Gilbert, Esquire
Director-External Affairs - Sprint
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(Electronic Mail)

Bonnie D. Shealy, Esquire
Robinson McFadden & Moore, P.C.
1901 Main Street, Suite 1200

P.O. Box 944

Columbia, South Carolina 29202
(US LEC)

(Electronic Mail)

Andrew O. Isar

Director — State Affairs

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(Electronic Mail)

Anthony Mastando
ITC"DeltaCom/BTI

7037 Old Madison Pike
Suite 400

Huntsville, Alabama 35806
(Electronic Mail)

Tami Azorsky, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)

(Electronic Mail)
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Robert E. Tyson, Esquire

Sowell Gray Stepp & Laffitte, LLC
1310 Gadsden Street

Columbia, South Carolina 29211
(CompSouth)

(Electronic Mail)
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